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Confidentiality 

The Code says you must keep information you gain access to as a result of an assignment 

confidential. 

Sometimes you might have to reveal that information because the law says you must, or 

the law allows you to. For example, you might need to talk to someone about it to stop 

someone being harmed. 

The confidentiality clause doesn’t prohibit you from talking to other communication and 

language professionals so you can improve your practice. For example, you might need to 

talk to a colleague about how they would have dealt with a situation. 

You are also allowed to talk to people involved in assignments so you can prepare for 

them. For example, if you are going to interpret or take notes at a doctor’s appointment, 

you might meet with the doctor first to make sure you know any medical words that will be 

used or understand a medical process. 

What you must not do is reveal private information that you would not have known if you 

had not been working at that assignment. 

Ethical principles 

The Code of Conduct is based on the ethical principles that you should: 

• do no harm or, in rare circumstances where causing harm is unavoidable, the least 

amount of harm; 

• strive to do good; 

• act justly and fairly; 

• be honest; 

• keep your word; and 

• respect the personal choices of service users. 




